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JOB DESCRIPTION

	Job  Title
	Sales Representative, West Coast, Retail
	FLSA Status
	Exempt

	Department
	Sales
	Prepared by 
	HR (version 2.0)

	Location 
	California (Preferred)`
	
	

	Supervisor
	Sales Director
	Date
	2/05/2018

	Salary
	TBD
	
	


Galaxy Desserts is part of the Brioche Pasquier family of bakers. What really sets us apart is that we do all the crafting, baking, freezing and packaging ourselves. We carry three families of products: (1) brioches; (2) croissants; (3) and, desserts-frozen for retail and food service.  Our products are either made in France or manufactured at our facility in Richmond, California.

Intensely committed to quality, we source all of our ingredients from the best producers we can find. Working with local suppliers where we can is a big priority. We endeavor to mitigate our environmental impact and support our community every day.

APPLICATION AND CONTACT INFORMATION:  To apply, please forward resumes to with a copy to tmonroe@galaxy.desserts.com.  For more information about Galaxy Desserts, please see www.galaxydesserts.com
POSITION SUMMARY:
The West Coast Sales Representative (WCSR) is responsible for managing the Company’s sales efforts in the West Coast including: California, Idaho, Washington, Arizona, Oregon, Nevada, and Utah. The WCSR will accomplish the sales objectives for the West Coast within an approved budget.  The WCSR will be a key member of the team and an important part in building our brand.

The WCSR’s primary outside relationships will be with brokers, approved by the Sales Director, retail corporate management as well as retail regional and store level relationships.  The WCSR will be expected to follow Company procedures in terms of timely communication with Marketing, Gescom, Gesprod, HR, Finance and Production personnel as is appropriate. You will effectively collaborate with all team members to further our goals and mission. Responsibilities will also include supporting new product launches. The WCSR will be responsible for managing a budget and promotional calendar, while ensuring continual sales and profitable growth.

REQUIREMENTS

MINIMUM REQUIREMENTS

· Minimum of 5 years’ experience in direct retail sales with food industry experience preferred.
· Minimum of 2 years broker management experience preferred.
· Pre-existing relationships with principle retailers, distributors and brokers in the West Coast.
· Ability to prospect, develop, make presentations, and close sales.
· Strong sense of job ownership coupled with a solid team orientation.
· Well organized and detail oriented.
· Able to follow directions and demonstrate initiative.
· Ability to accomplish objects with minimal supervision.
· Good troubleshooter with strong multi-tasking skills.
· Strong written and verbal communications skills.
· College degree or equivalent work experience.
· Frequent travel (including some weekends).
· Basic Microsoft Word, Office 365, Excel and PowerPoint skills.
Specific Responsibilities

· Manage all sales efforts with the Sales Director for the Western Region that consists of California, Idaho, Washington, Arizona, Oregon, Nevada, and Utah. 
· Further, develop the existing infrastructure in those markets (i.e. hiring brokers bringing additional distributors on line, etc.) and ensure that the Brokers and Distributors’ staff members are adequately trained on the Brioche Pasquier/Galaxy Desserts’ products and programs.
· Develop quarterly sales and marketing objectives with the Sales Director for each market in the Western Region and report monthly on the progress.
· Develop and effectively manage the corporate programs for retailers based in the Western Region whose stores are also located outside of the region.  Examples of detailed responsibilities include:

· Preparing and delivering PowerPoint presentations and written summaries to retail customers as well as Brioche Pasquier/Galaxy management with marketing team and inside sales team.
· Securing monthly and quarterly reports from distributors and retailers and working with the Galaxy team to integrate the data into company-wide reports and than analyse the result against specific goals.
· Maintain close contact with retail chain management to ensure that Brioche Pasquier/Galaxy Desserts are included in new store openings, remodels, etc.

· Implement and effectively manage retail programs for retailers whose headquarters are based outside the Western Region with properties inside the Western Region.
· Participate in periodic tradeshows on behalf of the Company as required.

· Update and maintain the Company’s contact management software on a weekly basis, including notes of comments regarding all conversations with contacts, written correspondence and commitments made on behalf of the Company.

· Maintain accurate copies (electronic or hard copy) files of all Company correspondence and provide the Sales Director and Gescom (Inside Sales) with duplicate copies to be maintained at the Company’s main office. 
· Manage travel and other miscellaneous expenses as budgeted, submitting expense reports in timely manner.
· Manage a team of two merchandisers.
· Educate marketing and sales team on the selling points of our products and how to most effectively merchandise the products.

· Travel to the Company’s main office in Richmond, California up to twice a month.
· The job descriptions will be reviewed and revised by management from time to time, as needed, and does not exclude the employee from being required to perform additional tasks. 

· Understand the philosophy, objectives, selling points, competitive advantages, merchandising standards, and what tools are available to help sell our brand and products.
· Achieve new item launch goals.
DISCLAIMER:  The above statements are intended to describe the general nature and level of work being performed by employees assigned to this classification.  They are not construed as an exhaustive list of all responsibilities, duties, and skills required of personnel so classified.  All personnel may be required to perform duties outside of their normal responsibilities from time to time as needed. 

EEOC STATEMENT:  Brioche Pasquier - Galaxy Desserts provides equal employment opportunities (EEO) to all employees and applicants for employment without regard to race, color, creed, religion, gender, sexual orientation, gender identity or expression, national origin, age, physical or mental disability, genetic information, pregnancy. Sex, marital status, ancestry, medical condition, or military and veteran status or any other protected characteristics made unlawful by federal, state and local laws. Brioche Pasquier - Galaxy Desserts complies with applicable state and local laws governing non-discrimination in employment in every location in which the company has facilities. This policy applies to all terms and conditions of employment, including, but not limited to, hiring, placement, promotion, termination, layoff, recall, and transfer, leaves of absence, compensation, and training.
Note: If accommodations with the application process are required, please contact Human Resources at (510) 439-3160.  (With the exception to the accommodation process, phone calls or third party inquires will not be accepted).  
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